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The relationship disclosure document provides clients of RT Mosaic with important information pertaining to the 
relationship between RT Mosaic and the client.  This document will always be provided during the account opening 
process.   

In the event there is a significant change to the Relationship Disclosure Document (“RDD”), we will provide you 
with updated information in writing as soon as possible.  The Relationship Disclosure Document is a component of 
the Letter of Engagement (“LOE”), and by signing the LOE, you acknowledge that you have received this document 
and understand its contents. 

This version of the RDD was created December 6, 2018. The most recent copy can be found on www.rtmosaic.com. 
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About RT Mosaic Wealth Management Ltd. 
Background: 
RT Mosaic Wealth Management Ltd. (“RT Mosaic”) started as a result of an in-depth analysis of the current wealth 
management industry along with its practices.  Our conclusion was that the industry primarily focused on product 
sales but what clients were really looking for was comprehensive and unbiased financial planning accompanied by 
portfolio management. So, we set out to create a professional, trusted and desired firm that would create and 
implement a unique financial plan for each client. 
 
RT Mosaic is a wealth management firm that takes pride in our client-focused approach.  We offer a service 
specifically tailored to individual needs.  Unlike many other wealth management firms, we do not sell any 
proprietary investment products.  This structure enables us to align our interests with our clients, allowing us to 
focus on crafting a plan to achieve each client’s goals. 

The existing financial framework in Canada has many conflicting points of interest, particularly in regards to 
charging some of the highest investment management fees in the world. Many individuals are challenged to 
understand their own financial situation, and frustrated that their net worth is not being considered in their overall 
financial plan.  Our comprehensive and methodical approach allows us to align the client’s complete net worth 
picture with their goals.  

We work to establish a long-term relationship with each of our clients, while engaging them in the financial 
planning process.  Our focus and commitment to each of our clients increases the likelihood that the client’s goals 
are met, whether saving for retirement, buying a recreational property, or saving for a child’s education.   

Investment Approach:  
Client accounts are created uniquely to suit each individual’s goals and risk tolerance. In general, portfolio’s will be 
created using a core holding of ETF’s but may be supplemented with individual stocks, bonds, GIC’s, or mutual 
funds as is appropriate for a client’s given situation. 
 
Why Exchange Traded Funds (“ETF’s”)? 
 
ETF’s offer a variety of benefits for investors, including an efficient means of asset allocation, tax efficiency, broad 
diversification and transparency.  ETF’s are legally constructed like mutual funds but trade like individual stocks on 
major stock exchanges.  ETF’s are designed to track the holdings and performance of a defined index of securities, 
net of expenses, and enable investors to purchase a cost-efficient and diversified portfolio in one transaction.   
 
Investors earn a rate of return through the following: 

1) Stock Picking 
2) Market Timing, and  
3) Asset Allocation 

We will focus on asset allocation through passive management, rather than stock picking and market timing (active 
management),  through the use of indexed ETF’s building globally diversified portfolios, which reflect our client’s 
established risk profile. We do not engage in options, margin, commodities, or futures trading. 

Strict guidelines and criteria exist in terms of selecting specific ETF’s. In particular, the ETF’s will: 
1) Trade on major North American stock markets (TSE, NYSE, NASDAQ) 
2) Track broad, well known indexes 
3) Already be well established (as this minimizes counterparty risk) 
4) Have a low tracking error to their respective index 
5) Have low and very competitive Management Expense Ratios (“MER’s”), and 
6) Have a small bid/ask spread (usually indicative of high volume and market efficiency) 

 
The ETF’s we purchase will not: 
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1) Include leverage inside the ETF, or 
2) Track the index inversely 

 
Benefits to Exchange Traded Funds include: 

1) Transparency 
2) Tax Efficiency 
3) Diversification 
4) Cost Efficiency, and 
5) Liquidity 

 
Referral Arrangements: 
RT Mosaic does not receive any form of trailers, commissions or referral fees from 3rd parties. Our sole source of 
compensation is from our clients.  
 
Contact Information: 
RT Mosaic Wealth Management Ltd. 
2160, 300 5th Ave SW 
Calgary, AB T2P-3C4 
Phone: (403) 457-3283 
Fax: (403) 457-3287 
www.rtmosaic.com 
 
 

Privacy 
General 
Organizations in Canada which collect, use or disclose “personal information” in the course of “commercial 
activity” must comply with Part 1 and Schedule 1 of the federal Personal Information Protection and Electronic 
Documents Act (“PIPEDA”). 
 
Policy  
The following constitutes RT Mosaic’s privacy policy and any questions arising from PIPEDA as it applies to our 
day to day activities or questions from clients may be referred to the firms’ Chief Compliance Officer (“CCO”) who 
is also designated as the firm’s “Privacy Officer” (as required by PIPEDA): 
 
Accountability: The CCO is designated as the firm’s Privacy Officer.  The Privacy Officer is responsible for 
ensuring compliance with PIPEDA throughout the firm. 
 
Purpose: Information collected from clients when new accounts are opened is restricted to that which is required by 
our regulators and that which is required in order to provide the services requested by our clients. 
 
Consent: The knowledge and informed consent of the client providing the information must be obtained except 
where exempted by law. 
 
Limited Collection: The collection of personal information is limited to that which is necessary for the purposes 
identified to the client by the organization, and such information must be obtained by fair and lawful means only. 
 
Use, Disclosure and Retention: Personal information may not be used or disclosed for purposes other than those for 
which it was collected, except with the informed consent of the individual or as required by law.  Personal 
information will be retained only as long as necessary to fulfill these purposes or as long as required by our 
regulators. 
 

http://www.rtmosaic.com/
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Accuracy: Personal information must be as accurate, complete and up-to-date as is necessary for the purposes for 
which it is to be used. 
 
Security: The personal information we collect is retained centrally in our client account files.  Access to the area is 
restricted to employees of the firm. 
 
Transparency and Awareness: RT Mosaic will make its policies and practices regarding the collection, handling and 
retention of personal information available upon request. 
 
Individual Access: Upon request, an individual will be advised of the existence, use and disclosure of his or her 
personal information.  They will also be given access to the information provided to RT Mosaic.  An individual may 
also challenge the accuracy or completeness and provide amendments in the case of errors. 
 
Recourse: An individual may address a challenge concerning compliance with the above principles to the firm’s 
Privacy Officer by contacting RT Mosaic by verbal or written communication. 
 
Employee Responsibilities 
All information relating to RT Mosaic’s clients will be maintained in confidence by all employees.  Such 
information will not be disclosed to outside parties or used for their benefit. 
 
 

Products & Services 
Services:  
We offer a comprehensive service touching on many different areas of a client’s financial life and review the various 
areas as they suit the client’s personal situation. The services we offer include: 

1) Asset Allocation - Incorporating each client’s unique risk tolerance, life stage and personal situation, 
we develop a written Investment Policy Statement (“IPS”) to achieve the client’s investment goals within 
acceptable and defined risk parameters.  Developing an IPS is critical to long term, disciplined 
investing. The client’s IPS is created in consultation with the client and using our expertise, we properly 
position the client in the appropriate risk-adjusted portfolio to achieve their goals. 

Asset Allocation aims to balance risk and reward by apportioning a portfolio's assets according to an 
individual's goals, risk tolerance and investment horizon.  

2) Portfolio Management – Our goal is to manage the client’s investable securities in various accounts 
(such as non-registered, RRSP, RRIF, TFSA, LIRA, LRIF) primarily through the use of ETF’s to gain 
exposure to specific asset classes and diversification in various sectors within each asset class, while 
striving for long term performance target return under the specific risk parameters outlined in the IPS.   
 

3) Retirement Planning – Retirement Planning is the process of determining retirement income goals and 
the actions and decisions necessary to achieve those goals.  It includes identifying sources of income, 
estimating expenses, implementing a savings program and managing assets.  Future cash flows are 
estimated to determine if the retirement goal will be achieved. 

RT Mosaic uses a sophisticated and flexible retirement software planning tool to show our clients various 
outcomes incorporating different retirement dates, savings amounts and monthly expenses. This software 
aids in developing and maintaining all of our client’s comprehensive net worth financial plans.  

The retirement plan is continuously modified and updated to reflect the real life changes we all experience. 
This allows us to make the necessary adjustments to ensure each plan remains on track. 



 
 

6 
 

4) Tax Planning - From tax efficient investments, to spousal RRSP’s, to setting up family trusts, we have 
advanced knowledge of tax minimization strategies and apply them where appropriate.  Tax minimization 
should be considered in every aspect of a client’s financial life as taxes can have a considerable effect on 
overall returns. 
 

5) Estate Planning - Having a solid estate plan in place is a critical component of any strong financial 
plan.  At RT Mosaic, we review each client’s current estate documents and ensure the client’s goals are 
actually reflected in their estate plan.  We work in conjunction with leading estate lawyers to make sure the 
estate distribution is straightforward and tax efficient. 
 

6) Education Planning - Saving for a child’s education is a major expense and there are several tax 
efficient ways to accomplish this goal.  Clients have different goals in mind and we help to determine how 
much of their child’s education they would like to fund, and allocate assets accordingly in order to achieve 
this goal. 
 

7) Financial Education - We encourage all of our clients to be engaged in the financial planning 
process.  Clients don't need to be an expert in all matters financial - that's what we do - but having a basic 
understanding of their financial situation is important.  
At RT Mosaic, we take the necessary time to explain all aspects of each client’s financial life, while 
answering any questions they may have.  We ensure each client has a clear understanding of their financial 
affairs, without using typical industry jargon.  It's important to us that we provide clients with enough 
knowledge to understand what they own, and why a specific strategy is being used.  
 

8) Cash & Debt Management - Simply knowing where a client’s money is being spent each month is a 
great exercise.  Together, we review client budgets and point out areas where perhaps an expense may not 
be consistent with their goals. 
 

9) Trust Planning - Trusts can be a complex area of the law.  A trust is a relationship that exists whenever a 
trustee holds property for the benefit of beneficiaries, so that the benefits of ownership flow through to the 
beneficiaries.  Trusts include testamentary trusts, inter vivos or living trusts, spousal trusts and alter ego 
trusts, among others. 
 

10) Corporate Planning - Corporations are a great place to accumulate savings as clients can effectively 
defer paying personal tax, leaving more dollars to compound and grow.  At RT Mosaic, we ensure that 
clients are aware of all the benefits and limitations of setting up a corporation, and the long term effects of 
those decisions. 
 

Risks Clients Should Consider 
General 
Investing in capital markets is inherently risky. We take significant time and effort to ascertain a client’s risk 
tolerance and risk parameters, including client completion of a risk tolerance questionnaire, incorporating 
conversations we have had with clients, and looking at important factors such as age, income and goals. At RT 
Mosaic, our goal is to mitigate our clients’ risk exposure while still achieving their financial goals. Through the 
completion and implementation of the IPS, we manage our client’s portfolio around the risk and return parameters 
laid out in that document. 
 
The following list highlights some, but not all, of the inherent risks associated with investing in capital markets. 
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Market Risk 
Largely macro-economic forces that are beyond a company’s control, including but not limited to commodity price 
fluctuations, Central Bank intervention, inflation, government policies, or natural disasters.  
 
Liquidity Risk 
The risk that you are unable to dispose of an asset quickly enough to prevent or minimize a potential loss. 

Concentration Risk 
The risk associated with holding a significant portion of your wealth in one (or two) holdings, resulting in lack of 
diversification and subjecting yourself to additional liquidity risk. 
 
Lack of Diversification 
A portfolio lacks diversification when it holds very few assets and those assets are not spread throughout multiple 
asset classes, currencies, countries, sectors, or issuers. Non-diversified portfolios are generally subjected to 
additional risk and volatility. 

Currency Risk 
Assets held in foreign currencies are subject to the exchange rate between the Canadian dollar and the foreign 
currency. An asset may not change in local value, but the foreign exchange could significantly impact your return 
once converted back to Canadian dollars. Assets denominated in foreign currency increase when the Canadian dollar 
depreciates, and vice versa. 
 
Interest Rate Risk 
Fixed income securities (bonds and preferred shares) in particular are subject to interest rate risk. In general, when 
interest rates rise, fixed income securities decrease in value. The opposite is also true. Fixed income securities that 
are longer term are more sensitive to interest rate movements than shorter term instruments. For example, a 25 yr 
bond will typically fluctuate more in price than a 1 yr bond, all else being equal. 

Credit Risk 
Investing in bonds, mortgages or other debt instruments carries the risk that the lending party may not pay any or all 
of the interest due, or repay the principal in full. There are independent credit rating agencies that categorize the 
inherent risk in debt securities, ranging from high quality to very low quality (junk status). 
 
Small Capitalization Companies 
Investing in securities of small cap companies is generally more risky than large cap companies as their shares are 
generally less liquid and subject to a greater degree of volatility.  
 
Foreign Investments 
Investing outside of Canada exposes clients to the risks inherent in that particular country.  Some countries do not 
maintain the same financial reporting and disclosure standards applicable in Canada. As such, these markets tend to 
be less regulated and less transparent, and generally carry a higher degree of risk. Investments in foreign countries 
carry the risk of direct government intervention (nationalization), imposition of new or additional taxes or levy’s, 
and direct exposure to foreign currency risks. 
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Use of Leverage 
Leverage Policy and Monitoring:  
Using borrowed money to finance the purchase of securities involves a potentially greater degree of risk than 
purchases made with cash.  If you borrow money to purchase securities, your responsibility to repay the loan and 
pay interest as required by its terms remains the same even if the value of the securities purchased declines. 

However, margin accounts are not permitted at RT Mosaic under any circumstances. The sole exception is to 
advance funds while money market is settling. Any cost to this is borne by the client. 

The firm does not engage in options, futures or commodities trading. 

 

Conflicts of Interest 
Conflict of Interest Policy 
Employees must deal with clients fairly, honestly and in good faith. RT Mosaic and its personnel must avoid or 
disclose conflicts of interest.  Portfolio Manager’s shall not knowingly cause any investment portfolio managed by 
it to purchase or sell securities of an issuer from or to the account of a “responsible person” or their associate. 
“Responsible person” is defined as a Portfolio Manager (PM) and every individual who is a partner, director or 
officer of RT Mosaic together with every affiliate of RT Mosaic and every individual who is a partner, officer or 
director of the affiliate, if the affiliate or the individual has prior access to investment decisions or advice given to 
the client of RT Mosaic.  
 
Some examples of prohibited trading practices are: 

• Trading in securities for personal accounts shortly before trading in the same securities for clients and/or 
products managed by RT Mosaic, i.e. front running 

• Directing trading in securities in which the PM has an undisclosed interest, and 
• Affecting a trade between an account managed by RT Mosaic and a PM’s account or accounts of 

responsible persons of RT Mosaic 
 
Fiduciary Duty to Clients 
RT Mosaic has a fiduciary duty to its clients. As advisers, RT Mosaic staff cannot: 

• Engage in any act or course of business that is fraudulent, deceptive or manipulative 
• Engage in any transaction or course of business that may operate as a fraud or deceit upon any client or 

prospective client, or 
• Employ any device or scheme to defraud any client or prospective client 

 
To exercise its fiduciary duties and meet the statutory standard of care, RT Mosaic must make full and fair 
disclosure to its clients of all material facts relevant to the transactions affected by RT Mosaic for its clients, 
particularly when the interest of RT Mosaic may conflict with the client’s interest. 
RT Mosaic should always: 

• Have a reasonable and independent basis for investment advice 
• Make best efforts to obtain best execution for client’s securities transactions when directing brokerage 

transactions 
• Ensure that investment advice and actions are suitable to the client’s objectives, needs and circumstances, 

and 
• Ensure that RT Mosaic, if and when in its role as a sub-advisor, provides investment advice and actions that 

are in-line with the sub-advisory agreement 
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Client Communications 
Communications with clients or prospective clients should be done in good faith and in a clear and efficient manner. 
RT Mosaic will explain what strategies are being used or proposed along with the positives and negatives of each. It 
is important that the client understand at least the basic principles. 
 
Personal Account Policy  
It is integral to our firm culture that we prevent our personnel, and those of firms to whom services have been 
outsourced, from undertaking personal transactions that may give rise to a conflict of interest, insider dealing or a 
breach of confidentiality by virtue of an activity carried out on our behalf for clients, or by way of information with 
respect to pending client orders. 
 
RT Mosaic’s policy allows employees to maintain personal securities accounts with Investment Industry Regulatory 
Organization of Canada (“IIROC”) Member Firms. Any personal investing by an employee in any accounts in 
which the employee has a beneficial interest, including any accounts for any immediate family or household 
members, is to be consistent with RT Mosaic’s fiduciary duty to its clients and consistent with regulatory 
requirements. 
 
 

Compensation, Fees & Charges 
Fees: 
Fees will always be discussed in detail with each client before any work is undertaken by RT Mosaic. Each client 
will review and complete a Letter of Engagement which clearly outlines the scope of the engagement and the 
applicable fees.  It is of upmost importance to RT Mosaic that all fees are transparent and communicated clearly to 
each client. The Letter of Engagement also details the Institute of Advanced Financial Planners (“IAFP”) Standard 
Code of Ethics by which all advisors at RT Mosaic must abide.  Lastly, the Letter of Engagement will also detail 
client responsibilities.  
 
Fees are levied quarterly, in advance, based on the values of the accounts as of March 31st, June 30th, September 
30th, and December 31st .  These are fee based accounts and there is no performance fee associated with our fee 
schedule. Additionally, commission charged to purchase and/or sell securities is included in the client’s fee. RT 
Mosaic reserves the right the charge an annual administration fee on registered accounts. 

The following fees may be charged to clients’ accounts by Fidelity Clearing Canada, including without 
limitation GST, PST and HST: 
 

Clearing, Settlement and Custodial 
Fees: Certificate registration 

$50.00 + Third party costs 

Certificate deposit per item as defined by 
CDS 

$20.00 + Third party costs 

Certificate withdrawal $50.00 + Third party costs 
Rush Certificate – deposit/withdrawal $250.00 + Third party costs 
Transfer agent fees, Insurance and other 
third party fees 

Third Party costs 

Security Safekeeping fees – charged 
monthly, by security by account 

$50.00 

Account transfer $125.00 per account 
Registered account de-registration $125.00 
Partial de-registration from a 
registered account 

$50.00 
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EFT NO CHARGE 
Cheque Request $8.00 
Certified cheque $25.00 
Wire transfer within Canada $30.00 
Wire transfer to the US $50.00 
Wire transfer to other countries $65.00 
Incoming Wire Transfer $20.00 
Stop payment $25.00 
Private Placements / Securities $250.00 setup, 

$15.00 per trade allocation, Minimum 
$100.00 per year 

Estate transfer fee $150.00 
NSF cheque/returned items $50.00 
Copy of trade confirmation $10.00 
Copy of account statement $10.00 
Copy of fiscal statement $10.00 
Courier costs (Canada) $25.00 minimum delivery 
Courier costs (US) $30.00 minimum delivery 
Courier costs (International) Determined at time of request 
Account and Trading Access Included 
Statements Included 
Customized reports / files Price varies depending on complexity 

 

Content & Frequency of Reporting 
Statements 
Clients will receive monthly account statements if there has been activity in their accounts, or quarterly account 
statements if there is no activity.  
 
You will receive monthly brokerage statements directly from Fidelity Clearing Canada (“Fidelity”). These 
statements provide an accounting of your current holdings, and confirm all account activity (i.e. purchases and sales 
of securities, contributions and withdrawals, dividends, interest earned and paid, transfers, etc.) that occurred in your 
account(s) over the previous month. The monthly account statement also provides you with Your Net Equity, which 
represents the net value of your portfolio if you had closed all positions as of the date on the statement.  
 
In addition to the monthly statement provided by Fidelity, RT Mosaic also provides a quarterly portfolio evaluation 
that includes a holdings report (including adjusted cost base and unrealized gains or losses), your portfolio’s 
performance over various periods, and market commentary from your portfolio manager. 
 
Amendments to National Instrument 31-103 Part 14.14 that come into effect July 15, 2015 stipulate that 
registrants must also deliver account statements to a client on a monthly basis should the client request 
monthly statements.  
 
Clients also have online access to view their accounts and are free to do so at any time. 
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Concerns or Complaints 
What to do if you have a complaint 
 
RT Mosaic Client Complaint Procedures 
Client complaints of a serious nature must be brought to the CCO’s attention.  
 
Complaints can range from very minor misunderstandings to severe allegations of criminal wrongdoing. As such, all 
complaints, no matter how minor they may initially appear, will be treated with the utmost care and concern in order 
that the complaint is rectified to each party’s satisfaction in a fair and timely manner. The complaint process is 
meant to be impartial and the nature of the complaint will be explored thoroughly before a solution is proposed. 

Dispute Resolution Services  
The firm will first try to rectify any complaint directly with the client, with the underlying principles of dealing with 
the complaint in an honest manner and with the intention of resolving it in good faith. 
 
The firm will use the office of the Ombudsman for Banking Securities and Investments (“OBSI”) as the independent 
dispute resolution or mediation service for clients that have an eligible complaint. Accordingly, the firm and all 
employees must maintain membership in the organization at all times, including payment of any membership dues.  
 
Filing a complaint with us  
Complaints may be delivered verbally or in writing, including email, letter or fax to: 
 
RT Mosaic Wealth Management Ltd. 
Attn: Chief Compliance Officer 
2160, 300 5th Ave SW 
Calgary, AB 
T2P 3C4  
 
Email: spencer.tilley@rtmosaic.com 
Fax: 403-457-3287 
 
Tell us: 

• What went wrong 
• When it happened, and 
• What you expect; for example, money back, an apology, account correction 

 
We will acknowledge your complaint 
We will acknowledge your complaint in writing, as soon as possible, typically within 5 business days of receiving 
your complaint.  We may ask you to provide clarification or more information to help us resolve your complaint. 
 
Help us resolve your complaint sooner  

• Make your complaint as soon as possible 
• Reply promptly if we ask you for more information, and 
• Keep copies of all relevant documents, such as letters, emails and notes of conversations with us 

 
We will provide our decision  
We normally provide our decision in writing, within 90 days of receiving a complaint.  
It will include:  

• A summary of the complaint  
• The results of our investigation, and 

mailto:spencer.tilley@rtmosaic.com
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• Our decision to make an offer to resolve the complaint or deny it, and an explanation of our decision  
 
If our decision is delayed  
If we cannot provide you with our decision within 90 days, we will:  

• Inform you of the delay  
• Explain why our decision is delayed, and  
• Give you a new date for our decision 

 
If you are not satisfied with our decision  
You may be eligible for the independent dispute resolution service offered by the Ombudsman for Banking Services 
and Investments (OBSI). 

If you are a Québec resident  
You may consider the free mediation service offered by the Autorité des marchés financiers.  

A word about legal advice  
You always have the right to go to a lawyer or seek other ways of resolving your dispute at any time. A lawyer can 
advise you of your options. There are time limits for taking legal action. Delays could limit your options and legal 
rights later on. 

Taking your complaint to OBSI 
You may be eligible for OBSI’s free and independent dispute resolution service if: 

• We do not provide our decision within 90 days after you have made your complaint, or 
• You are not satisfied with our decision 

 
OBSI can recommend compensation of up to $350,000. 
 
OBSI’s service is available to clients of our firm.  This does not restrict your ability to take a complaint to a dispute 
resolution service of your choosing at your own expense, or to bring action in court.  Keep in mind there are time 
limits for taking legal action.    
 
Who can use OBSI 
You have the right to use OBSI’s service if: 

• Your complaint relates to a trading or advising activity of our firm or by one of our representatives 
• You brought your complaint to us within 6 years from the time that you first knew, or ought to have 

known, about the event that caused the complaint, and 
• You file your complaint with OBSI according to its time limits below 

 
Time limits apply 

• If we do not provide you with our decision within 90 days, you can take your complaint to OBSI any time 
after the 90-day period has ended, or 

• If you are not satisfied with our decision, you have up to 180 days after we provide you with our decision 
to take your complaint to OBSI 

 
Filing a complaint to OBSI 
 
Contact OBSI 
Email: ombudsman@obsi.ca 
Telephone: 1-888-451-4519 or 416-287-2877 in Toronto 
 
OBSI will investigate 
OBSI works confidentially and in an informal manner.  It is not like going to court, and clients do not need a lawyer.  
During its investigation, OBSI may interview the client and representatives of our firm.  RT Mosaic is required to 
cooperate in OBSI’s investigations. 

mailto:ombudsman@obsi.ca
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Information OBSI needs to help you  
OBSI can help you best if you promptly provide all relevant information, including: 

• Your name and contact information 
• Our firm’s name and contact information 
• The names and contact information of any of our representatives who have been involved with your 

complaint 
• Details of your complaint 
• All relevant documents, including any correspondence and notes of discussion with us 

 
OBSI will provide its recommendations 
Once OBSI has completed its investigation, it will provide its recommendations to you and to RT Mosaic.  OBSI’s 
recommendations are not binding on either party. 
 
OBSI can recommend compensation of up to $350,000.  If your claim is higher, you will have to agree to that limit 
on any compensation you seek through OBSI.  If you want to recover more than $350,000, you may want to 
consider another option, such as legal action, to resolve your complaint. 
 
For more information about OBSI, visit www.obsi.ca 
 
 

Investment Performance Benchmarks 
You may choose to assess the performance of your investments by comparing them to an investment performance 
benchmark. Benchmarks show the performance over time of a particular group of securities. An appropriate 
benchmark for comparison with your account should reflect the same type of securities in your account. If you hold 
a variety of investments, like Canadian equities, foreign investments, bonds, etc. you may need to choose several 
benchmarks to compare to each portion of your portfolio. 
  
Benchmarks should be used as a general guide only. Keep in mind that your portfolio rate of return will differ from 
the benchmark return based on the individual securities that you hold, when you purchased them, the income that 
those securities have earned, the timing of any deposits or withdrawals that you have made, and tax considerations. 
  
RT Mosaic will not provide benchmarks on your account statement. Please contact us if you have questions about 
the performance of your portfolio or which benchmarks may be appropriate for you. 
 
 

Suitability and Know Your Client (KYC) 
The Know-Your-Client (“KYC”) obligations are foundations of securities law. RT Mosaic will engage in basic 
KYC procedures in order to assess: 

• Client Identity Verification  
• Suitability, and 
• Investor Status  

 
Upon opening an account with RT Mosaic, the client shall provide the following information: 

1) Evidence of identity  
2) A valid subscription agreement (if required) which confirms that the client is an accredited investor 
3) A completed and executed KYC form. The KYC form requires that, at a minimum, the client provide their: 

a) Investment Objective(s) 
b) Risk Tolerance 
c) Time Horizon, and 
d) Investment Restrictions 

http://www.obsi.ca/
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Clients provide personal and financial information to RT Mosaic. The information that is gathered enables RT 
Mosaic to learn and remain informed of the essential facts relevant to every client and every order or account 
accepted. The information must be obtained to assist RT Mosaic in: 

• Servicing an account properly 
• Determining if the information given by the client is reasonable in comparison to the client’s desired 

investment objectives and risk factors 
• If RT Mosaic has cause for concern, make reasonable inquiries as to the reputation of the client, and 
• Making appropriate investment recommendations 

 
This information allows each portfolio to be tailored to each client’s specific needs. This obligation arises at the 
opening of the account and continues throughout the operation of the account. RT Mosaic must ensure that any order 
accepted is within the bounds of good business practice and that any recommendation made is suitable for the 
customer based on factors including the customer’s financial situation, investment knowledge, investment objectives 
and risk factors. 
 
 

Non-Resident Disclosure Registration 
For clients located outside Alberta, please be advised: 

1) The firm is not resident in the local jurisdiction; 
2) The head office is located in Calgary, AB, Canada; 
3)  All or substantially all of the assets of the firm may be situated outside the local jurisdiction; 
4) There may be difficulty enforcing legal rights against the firm because of the above; 
5) Our agent for service in British Columbia is: 

Davis Corporate Solutions Inc. 
2800 Park Place, 666 Burrard Street  
Vancouver, British Columbia 
V6C-2Z7 
 

 

Fair Allocation Methodology 
As a portfolio manager, RT Mosaic is primarily engaged in managing investment portfolios of its clients on a 
discretionary basis pursuant to the terms of management agreements entered into with its clients and pursuant to the 
provisions of applicable securities legislation. 
 
In the allocation of investment opportunities among its clients, RT Mosaic’s policy is to ensure that it deals fairly, 
honestly and in good faith. Securities transactions are allocated among clients in a manner that is equitable to each 
and on a pro rata basis in accordance with the amount being purchased or sold by each. 
 
As a result of RT Mosaic’s policy respecting the allocation of investment opportunities among client accounts, if a 
particular investment opportunity is considered appropriate for two or more client accounts, a block trade may be 
conducted on behalf of all such client accounts. If the block trade is completed, or only partially completed, in 
different lots, having different purchase or sale prices and commissions, each participating account will receive its 
pro rata share of the securities purchased, or the proceeds of the securities sold, as the case may be, and will pay its 
pro rata share of the weighted average of the purchase prices or share the proceeds of the sale on a pro rata basis at 
the weighted average of the sale prices and commissions paid. 
 
If, for any reason, an investment opportunity cannot be allocated pro rata among all participating client accounts, 
every effort will be made to address any trading inequities at the next opportunity so that every account, large or 
small, will, over time, receive equitable treatment in the allocation of investment opportunities. 
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Soft Dollar Arrangements 
Soft Dollar Arrangements including directing brokerage transactions involving client brokerage commissions to a 
dealer in return for the provision of goods or services other than order execution should be evaluated in light of the 
duty to: 

1) Deal fairly, honestly, and in good faith with clients 
2) The obligation to make reasonable efforts to achieve best execution, and 
3) Any requirements pertaining to conflicts of interest 

 
Having said that, RT Mosaic does not engage in Soft Dollar Agreements in any way, form or fashion. 
 
RT Mosaic will provide disclosure to all clients on any Soft Dollar Arrangements via the RT Mosaic Relationship 
Disclosure Document. RT Mosaic is also required to provide clients with annual disclosure on Soft Dollar 
Arrangements. This annual disclosure will be delivered via a supplement to a statement of portfolio. 
 
Should there be any amendments to a Soft Dollar Arrangement or new arrangement with any Dealer or Third Party 
and RT Mosaic, the disclosure will be updated and delivered to existing clientele.  
 
 

Trading Error Policy 
The CCO, or his designate, investigates any reported error by comparing the order and the trade confirmations.  
 
Where a trading error results in a profit to a client account, the client account will be the beneficiary. If the 
trade was subject to allocations amongst more than one client account, each client account will benefit pro rata. 
 

Where a trading error results in a loss with a permanent impairment in assets to a client account in excess of 
$1.00, the client account will be made whole.  
 

Custody Disclosure 
Qualified Custodian 
Client assets are held in Canada in a fully disclosed, segregated account at Fidelity Clearing Canada ULC (‘FCC’) 
(the “Canadian Custodian”) subject to the exceptions below. FCC is an indirect, wholly-owned subsidiary of 483 
Bay Street Holdings LP, which is a joint venture between FIL Limited and Fidelity Canada Investors LLC. FCC and 
two other separate related legal entities that are also Canadian securities registrants - Fidelity Investments Canada 
ULC and Fidelity (Canada) Asset Management ULC - each conducts business under the “Fidelity Investments” 
brand, which is a trademark of Fidelity Investments Canada ULC. “Fidelity Investments” is also a registered 
business name of FCC.  However, each Canadian securities registrant operates and conducts its business 
independently of each other. FCC is a member of and regulated by the Investment Industry Regulatory Organization 
of Canada (“IIROC”). FCC is a qualified Canadian Custodian under applicable securities laws. FCC is independent 
of RT Mosaic Wealth Management Ltd. The assets in your FCC account are never co-mingled with other clients’ 
assets. FCC is a member Canadian Investor protection Fund (“CIPF”). CIPF, subject to condition and limits, 
safeguards your assets from the insolvency or bankruptcy of an IIROC member firm. You can find more information 
regarding CIPF at https://www.cipf.ca. Accounts/assets may be insured under the Canada Deposit Insurance 
Corporate Program (CDIC), where qualified and up to applicable maximums ($100,000). 

https://www.cipf.ca/


 
 

16 
 

The Firm has trading authority over client assets held at the Canadian Custodian (the “Custodian”) but does not have 
access to client assets held at the Custodian and is not authorized to transfer securities or cash into or out of client 
accounts held at the Custodian except in the limited circumstances described below under “Access to Client Assets”. 
The Custodian is independent of the Firm, is required to segregate client assets from its own assets and is subject to 
regulatory oversight, minimum capital and insurance requirements. Client assets are subject to risk of loss: (i) if the 
Custodian becomes bankrupt or insolvent; (ii) if there is a breakdown in the Custodian’s information technology 
systems; or (iii) due to the fraud, willful or reckless misconduct, negligence or error of the Custodian or its 
personnel. The Firm has reviewed the Custodian’s reputation, financial stability, relevant internal controls and 
ability to deliver services and has concluded that the Custodian’s system of controls and supervision is sufficient to 
manage risks of loss to client assets in accordance with prudent business practice. 
 

Fund Securities 
Securities of investment funds or other issuers held by the client (each, a “Fund”) that are recorded on the books of 
the Fund or its transfer agent only in the name of the client are not held by the Custodian. Fund securities are subject 
to the custody and recordkeeping arrangements applicable to the Fund and disclosed in the offering documents of 
the Fund. Client assets are subject to risk of loss if the Fund or its custodian becomes bankrupt or insolvent, or if the 
Fund, its custodian or transfer agent experiences a breakdown in its information systems. The Firm has reviewed the 
system of controls and supervision maintained by each Fund and has concluded that its system is sufficient to 
manage the risk to a client of loss in accordance with prudent business practice. 
 
Access to Client Accounts 
Although client assets are generally held by a Custodian, the Firm may have access to client assets in the following 
circumstances:  
• the Firm may have authority to transfer cash from the client’s account at the Custodian to the client’s bank 
account;  
• certain personnel at the Firm may have authority, under a power of attorney or otherwise, to withdraw funds or 
securities from client accounts for their benefit;  
• the Firm or its personnel may act as trustees of trusts which are clients or are beneficially owned by clients.  
 
In these cases, the client has granted the Firm or specific personnel at the Firm access to client assets to facilitate 
certain transactions and provide convenience and efficiency for the Firm in the management of the client’s assets. 
Granting the Firm access to client assets, even in the limited circumstances set out above, exposes the client assets to 
risk of loss: (i) if there is a breakdown in the Firm’s information technology systems; or (ii) due to the fraud, willful 
or reckless misconduct, negligence or error of the Firm or its personnel. In addition, the Firm is required under 
applicable securities laws to insure against the additional risk of loss which arises due to its access to client assets.  
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